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ABOUT FAIRVILLE

Fairville is an East Flemish IT company and develops digital solutions for governments and organizations to stimulate sustainable mobility, reduce waste

consumption, boost the local economy, reward neighborly help, ...

Cirklo is probably the best-known application. Cirklo is a digital gift card system for governments, tourist boards, merchant associations or organizations
that benefit from creating their own gift card. This digital solution allows citizens and companies to purchase gift vouchers via a physical point of sale or a
webshop and to spend them in a network of local entrepreneurs or catering establishments in a certain area or a deﬂwed region.

More than 7,000 merchants already accept Cirklo gift vouchers and this list is still growing.
Curious about what Cirklo can do for you? Y

Do not hesitate to contact us at sales@fairville.be.
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THE DIGITAL GIFT CARD

Cirklo is a digital gift card system where citizens and companies can purchase gift cards to give to friends,

acquaintances and family. Vouchers can be purchased via the webshop or at a physical point of sale.
On the webshop, you can select the value of the gift card and pay online with Bancontact/Maestro/
iDeal. In addition, it is possible to have the name of the sender as well as a message printed on the
receipt. You can digitally hand over the gift voucher to the recipient. If you prefer to hand over the
voucher yourself, the voucher can always be printed.

Cirklo gift vouchers can be spent in all participating shops. These participating businesses are
approved by your organisation itself. Businesses can be invited or can request to participate in

your organisation.

The gift vouchers contain a QR code that the merchants can scan to depreciate the vouchers.
Your organization determines how long the gift cards are valid and can, if desired, renew gift cards
itself.

The payment of the traders is fully automatic. Cirklo complies with the rules regarding the legislation
on digital money through the banking license of Belfius. The banking license ensures that traders are
always assured of their payout.
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WEBSHOP FOR INDIVIDUALS

Cirklo has a webshop in which the consumer can purchase one or more gift vouchers
of different values. The consumer can pay for the order of gift vouchers online with
Bancontact/Maestro/iDeal. The gift vouchers are delivered digitally, by e-mail or Sl
physically by post (shipping costs). The digital version consists of a gift card in PDF
format (usually A4) designed in the graphic house style of your organization. In addition
to the value and expiration date, the gift card also contains a unique QR code. Several
types of gift vouchers can be created, for example a catering voucher that can only be
spent at accommodation or catering establishments.

The gift voucher can be partially validated. As a consumer, you do not have to spend the
full amount in one go. Recipients of a gift card can always check the current value of the

card on the balance checker https;//check.cirklo.be/.

To pay with the gift card, it is sufficient to have the QR code scanned at the merchant. The

webshop is accessible from www.cirklo.be or can be embedded in your organization’s

website via an iframe.

The local government can choose to apply a discount campaign to boost the local economy. This can be done on the basis of a discount that is applied after

entering a discount code in the webshop.
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THE BUSINESS GIFT CARD

The business gift voucher is the ideal gift to give to staff or business relations. The gift vouchers can be used for special occasions such as a birth, wedding, anniversary or

retirement. The business gift voucher is a great choice as an end-of-year gift or just as a thank you. These gift vouchers can be ordered by invoice become. Moreover, they are

very advantageous from a tax point of view.'

Businesses can easily order business gift cards through the order form. The gift cards can be personalized with a company logo and a message. An opportunity
to stand out even more to the recipients of a gift card, which provides extra visibility and reinforcement of the brand. As soon as the payment has been received,
we will start processing the order. To make this service possible, we charge a small service fee. This is how we ensure that every gift voucher is finished with care

and professionalism.

1 https;//docs.fairville.be/cirklo-legal-documents/legal-documents/are-promotional-gifts-tax-deductible
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Order

Amount*

Order form for Blankenbergebon for companies

Gift vouchers are very fiscally advantageous as a business or employee gift.

@ Fersonalisation - - @ company data

Order overview

Service cost (5% - max €25)

© confirmation

€000

@ Add the vouchers you want to order

© 2026, Cirkio - Puivacy palicy - T

@ cer 2] © componyon —————————————————— @) Contirmation

Company logo on the voucher Voucher preview
This is what your personalized gift voucher will ook like. This is not o real
voucher.

Message from the donor

Message from the donor
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PHYSICAL POINTS OF SALE

In addition to the webshop, it is possible to purchase a gift voucher at one or more physical

Proficiat met

points of sale of your organisation.

Met deze bon kan je terecht bij ta

The consumer can purchase a gift voucher with an amount of his choice.
The sales associate will generate and print the gift card in real time.

The consumer can pay for the gift card with payment options made available by your
organization. Optionally, the voucher can be packed in a gift box or

envelope.
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B CARRIERS AND PACKAGING

The gift vouchers can be printed on different carriers. For example, there are sturdy
cardboard folding cards or gift cards in bank card format. These are printed in advance
by Fairville and provided with a QR code. The gift vouchers can be personalised in your
own house style. They look just a little more chic and are fun to dispense. Do you have
a design in mind? Do not hesitate and contact us. We are happy to think along with you!

The sales associate activates the gift card and determines the value. We call this

principle “top-up”. From then on, the map can be used immediately.
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FOR THE TRADERS

Merchants use a simple and accessible application with which

the gift vouchers can be validated. This application can be

===

accessed on a phone, tablet, or computer.
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The merchant redeems the gift cards by entering the

amount to be received and then scanning the QR code
of the gift card or possibly typing in the unique code.
Merchants can receive different receipts in the same wallet.
All receipts received are clearly displayed in the portfolio
of the application.

ore t 3(1(‘() are van 1ol
rQ S a i
e = G e

No ™ The exchange of the received gift vouchers into euros is

done fully automatically on a weekly basis. The automatic
payment relieves the workload of the merchants and
your organization. The merchants can neatly follow up
when the balance of gift vouchers has been paid out via
the application.

No transaction fees are charged to the merchants.
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LOW-THRESHOLD LOGIN

Each participating merchant receives a
SOFTKEY that can be used to log in.
The SOFTKEY gives access to the basic
functions of Cirklo such as scanning the
QR code of the gift cards. To change
your own company details, such as the
IBAN number, a hard authentication

with e-mail and password is required.
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All participating traders are automatically published in the
Cirklo trading guide.

Our trading guide brings entrepreneurs together in one easy-
to-understand platform where every trader gets their own
place to shine.

For the trader, the guide is more than just a mention. It is an
opportunity to be seen, to tell a story and to come into direct

contact with his/her customers.

Moreover, the trade directory can be nicely embedded in the

municipal website or the website of your organization.

Every trader can add or change their own data in the trusted
Cirklo application. Or you can simply ask us for a small
additional cost.

Handy, right?
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MANAGEMENT AND FINANCIAL FOLLOW-UP

With the Cirklo dashboard it is possible to follow up on the sales process as well as all sales figures
of gift cards.

Through the management of vouchers, it is possible to search, filter and export gift vouchers. In
addition, it is possible to reprint the gift card as well as block or extend the gift card. The dashboard
is also used to manage merchants and to assign the different types of gift vouchers to one or more

merchants.

Manage vouchers

The financial dashboard contains cumulative and net reports of all tickets sold, spent

All vouchers

and expired. All these figures can also be exported in a csv format.
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CIRKLO IN NUMBERS

7K
PARTNERS

1,2MIO
COUPONS SOLD

€41MIO
TO THE LOCAL ECONOMY

LEGENDA
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TECHNICAL SUPPORT & SERVICE

Priority Description Target Responstijd

1 Total non-functioning of the merchant’s application causing 100% of Immediate
transactions to be declined or unable to be initiated. Purchases via the

C RlTl CAL webshop are not possible.

2 < 4 hours
Totally non-functioning of the Cirklo dashboard for your organization.

3 All other cases <1days

LOW

Incidents can be reported via support@fairville.be. All tickets are processed in the Freshdesk ticketing system and are distributed directly to the right agents. Resolving the
incident is done according to best effort. Fairville guarantees the uptime of the various elements they control and which are independent of the influence of other parties.

Fairville guarantees a 99% uptime for its applications, to be counted per individual application. For all critical problems, you can always contact us by telephone, 09 362 71 25.

Helpdesk:
From Monday to Sunday, tickets will be taken by our staff.




PLAN OF ACTION
WITHOUT MIGRATION

GO-LIVE AFTER 4 WEEKS

®

SETUP As soon as we have received all the
necessary information, we can start setting up
the Cirklo system. The basic package includes 1

@ layout for the gift voucher and the webshop. In

addition, we provide the necessary credentials to
log in to the Cirklo dashboard.

ONBOARDEN

* §

WP GO-LIVE The webshop is put live and the sale of

Cirklo vouchers starts. The webmaster of your
organization adapts his own website for this.
Fairville provides the code for the iframe as well
as the link to the order form for the companies.

e @ @©

HANDELAARS Your

KICKOFF The project starts after approval of
the quotation and the lead time of the project
is estimated to be 4 weeks. Every project is
supervised by a fixed point of contact at Cirklo:
the project manager. The project manager
organizes the kickoff meeting. On the basis of
checklists, all necessary parameters are collected
with which we can get started for the installation
and setup of the application.

organization will send a communication to
inform merchants about the new system that
is coming. The mailing contains a link where
merchants can register and indicate that they
wish to participate in your organization’s gift card
system. They are screened and then approved
by your organization. After approval or rejection,
the merchants receive an email.
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PLAN OF ACTION

WITH MIGRATION

GO-LIVE AFTER 6 WEEKS

®

KICKOFF The project will start after approval of
the quotation and we estimate the lead time of
the project to be 6 weeks, of which 4 weeks for
the roll-out and 2 weeks for the conversion. Every
project is supervised by a fixed point of contact
at Cirklo: the project manager. The project
manager organizes the kickoff meeting. On the
basis of checklists, all necessary parameters are
collected with which we can get started for the
installation and setup of the application.

CONVERSION MERCHANTS Your organisation
provides us with a file with all the information of the
merchants from the previous gift voucher system
(VAT number, e-mail, address, account number, etc.).
After the kickoff meeting, a communication will be
sent out by your organization to traders to inform
them about the new system that is coming. This way,
they are aware that they can expect an email with
instructions on how to use the application.

CONVERSION VOUCHERS IN CIRCULATION
Your organisation will provide us with a test file
with the information of the gift vouchers that
are still in circulation (unique number, value and

® expiry date). This file will be used to test the
import of old vouchers in our test environment
andtoadaptthe software so that old gift vouchers
can be validated in the cirklo application on the
basis of the old unique number.
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GO-LIVE After the conversion of all receipts in
circulation, the old application will be disabled.
From this moment on, old vouchers can only be
cashed with Cirklo. The webshop is put live and
the sale of new Cirklo gift vouchers starts. The
webmaster of your organization adapts his own
website for this. Fairville provides the code for
the iframe as well as the link to the order form
for the companies.

After receiving
all conversion files, the merchants receive
instructions from us on how to use Cirklo as well
f- as a softkey to log in to Cirklo. With Cirklo, both
old and new gift vouchers can be validated. f.
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FOLLOW-UP We send a reminder after 1 week

to all merchants who have not yet opened the
\. application. Merchants who are still unable to
start the application will be contacted personally
by us.
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